Northants NN16 8SD, United Kingdom

Tel: +44 (0) 1536 410000 ‘
I:EE,*T'EE o Th Fax +44 (0) 1536 410626 UKAS
email: info@satra.co.uk

Customer Details: Pineapple Contracts
Murray Road
ORPINGTON
Kent
BR5 3QY

SATRA Technology Centre Ltd m
Wyndham Way, Telford Way, Kettering @

For the attention of: Neill Smith

TECHNICAL REPORT

Subject: Nero Polypropylene Chair - For BS EN 152187 (Test Level 3)
Your Ref:

Our Ref: FUR0183611

Date: 5th May 2010

Date Sample Received: 25th March 2010

Conditions of Issue:

This report may be forwarded to other parties mledithat it is not changed in any way. It musthet
published, for example by including it in advertimnts, without the prior, written permission of SAA.

Results given in this report refer only to the sksgubmitted for analysis and tested by SATRA.
Comments are for guidance only.

Tests marked 1 fall outside the UKAS AccreditatBrhedule for SATRA. All interpretations of resudtfs

such tests and the comments based upon them ardeotlite scope of UKAS accreditation and are based
on current SATRA knowledge.

A satisfactory test report in no way implies that he product tested is approved by SATRA and no
warranty is given as to the performance of the prodct tested. SATRA shall not be liable for any
subsequent loss or damage incurred by the client asresult of information supplied in the report.

Report signed by: Jacqueline Glasspool
Position: Deputy Business Manager
Department: Furniture Technology Department
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SATRA Technology Centre Ltd
Wyndham Way, Telford Way, Kettering
Northants NN16 8SD, United Kingdom
Tel: +44 (0) 1536 410000
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P TESTING
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SATRA

TECHNOLOGY
CENTRE

ASSESSMENT OF NERO POLYPROPYLENE CHAIR

As requested by Pineapple Contracts, SATRA hawesasd the Nero Polypropylene Chair chest subniitteetms
of fitness for purpose, with regard to strengtab#ity and safety requirements.

SAMPLE SUBMITTED

Sample reference: Nero Polypropylene Chair

Date received:

I5March 2010

Testing completed: "SMay 2010
Testing conducted by: T Lyons
Report by: D Major

TESTS CARRIED OUT

BS EN 15373: 2007 — Furniture — Strength, durabditd safety — Requirements for non-domestic sgatin

RESULTS

BS EN 15373: 2007 (Test Level 3)

Clause Test Result
5 Safety Requirements
Sl General
5.2 Shear and squeeze points
D28l Shear and squeeze points when setting ufphttiolg N/A
590 Shear a_nd squeeze points under influence of powered N/A
mechanisms
593 Shear_ gnd squeeze points during use (see stremgjth a PASS
durability table)
5.3 Stability
5%8.1 General PASS
5.3.2 Swivelling chairs N/A
L3 Non swivelling chairs PASS
5.4 Rolling resistance of the unloaded chair N/A

Pineapple Contracts

FUR0183611

Date: 5th May 2010

Signed:

Deputy Busine
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STRENGTH AND DURABILITY TABLE — Test Level 3 (Severe Use)

Reference Test and Sequence Results
EN 1728: 2000, 6.2.1 Seat and back static load test PASS
EN 1728: 2000, 6.2.2| Seat front edge static load te PASS
_ Additional static load test for tilting chairs aimdermediate
EN 1728: 2000, 6.3 reclining chairs N/A
Annex A2 Vertical static load on back PASS
EN 1728: 2000, 6.4 Foot rail/foot rest and legistaad test N/A
! Arm sideways static load test PASS
N R Wing sideways static load test N/A
EN 1728: 2000, 6.6 Arm downwards static load test ASE
Annex Al Vertical upwards static load on arm rests PASS
Seat and back fatigue test PASS
EN 1728: 2000, 6.7 | Seat and back fatigue test for chairs with tiltorgeclining N/A
mechanism (upright position)
EN 1728: 2000, 6.8 Seat front edge fatigue test PASS
EN 1728: 2000, 6.10 Arm fatigue test PASS
EN 1728: 2000, 6.11 Leg rest fatigue N/A
Annex A5 Foot rail fatigue N/A
EN 1728: 2000, 6.12 Leg forward static load test PASS
EN 1728: 2000, 6.13 Leg sideways static load test PASS
EN 1728: 2000, 6.14 Diagonal base test N/A
EN 1728: 2000, 6.15 Seat impact test PASS
EN 1728: 2000, 6.16 Back impact test PASS
EN 1728: 2000, 6.17 Arm impact test PASS
EN 1728: 2000, 6.18 Drop test (multiply seating) N/A
Annex A3 Auxiliary writing surface static load test N/A
Annex A4 Auxiliary writing surface static load test N/A

DISCUSSION

The ‘Nero Polypropylene Chair ’ submitted for tagtby Pineapple Contracts (see Pictures 1-3), dtadied the
relevant requirements of BS EN 15373: 2007 (TestlL8 — Severe Use) — Strength, durability andtgafe
requirements for non-domestic seating.

Pineapple Contracts Signed:
FUR0183611 Deputy Busine
Date: 5th May 2010 (Page 3 of 6) Furniture TechgplCentre
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Appendices

UKAS

TESTING
0248

FURO0183611/1012

Front View: Nero Polypropylene Chair

FURO0183611/1012

- FURO0183611/1012

-

Side View: Nero Polypropylene Chair

Rear View: Nero Polypropylene Chair

Pineapple Contracts

FUR0183611
Date:

5th May 2010

Signed:
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Deputy Busine
Furniture TechgplCentre
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TERMS AND CONDITIONS OF BUSINESS

1. GENERAL
Work done or services undertaken are subject ttetines and conditions detailed below and all otleerditions, warranties and representations,
expressed or implied are hereby excluded.
2. PRICES
Prices are based on current material and productists, exchange rates, duty and freight and djecfito change without notice.
3. DELIVERY ESTIMATES
Delivery estimates are made in good faith and fitate receipt of a written order and full informatito enable us to proceed. While SATRA or its
subsidiaries (hereafter referred to as “SATRA") makery effort to fulfil them, such estimates arbjsct to unforeseen events and if not maintained,
cannot give rise to any claim. Offers “ex stock& aubject to prior sale.
4.  CANCELLATION AND RETURNS
Cancellation of orders for goods, services, trajranconsultancy is only acceptable by prior age@nof SATRA and a charge will normally be made.
5. CLAIMS
Claims for errors, shortages etc should be notifigtdin 10 days of date of receipt. In the eveing@ods damaged in transit, packing materials shbal
retained for examination; otherwise no liabilityndae accepted.
6. PAYMENT TERMS
Payment terms are net 21 days from date of invdi@alure to comply with the terms of payment mesuit in delayed delivery of goods and services
and a review of the Customer’s credit account. uRhthe customer become subject to an administratider, or becomes bankrupt or goes into
liquidation, SATRA has a right to cancel any coatr@nd discontinue any work. SATRA reserves tgetrio adjust US Dollar and Euro sales price
where customer exceeds credit terms and wherextiege rate has moved more than 10% since ingpicin
i RETENTION OF TITLE
All goods remain the property of SATRA until pamdfull. Under no circumstances will a customersghase order override our Retention of Title
clause. In the case of software, the ownershth@toftware remains with SATRA. Payment of inesiin full will entitle the customer to use the
software under licence until (a) they cease to beember of SATRA or (b) they cease trading. Irhlinstances, the licence shall then revert to SATRA
8. GUARANTEE
All goods manufactured by SATRA are guaranteed hsttregards material and workmanship. Any pantrmed carriage paid, within twelve months
from date of supply and found defective, will bpaged or replaced at SATRA's option free of char§&TRA admits no liability for loss, damage or
delay consequent on any defect in any goods supplieSATRA.
9. TEST REPORTS
Results given in test reports refer only to samgidsnitted for analysis and tested by SATRA. Asfatitory test report in no way implies that the
product tested is approved by SATRA and no warrangyven as to the performance of the producetesSATRA shall not be liable for any subsequent
loss or damage incurred by the client as a resutfarmation supplied in a test report.
10. TEST SAMPLES
Unless otherwise agreed in advance, test sampliesendisposed of 6 weeks after the date of thal fiaport. If required, samples can be returnetet
Customer’s expense.
11. RESPONSIBILITY
Every effort is made to ensure accuracy in desoriptirawings and other information in corresporidgitatalogues, etc but no warranty is given is thi
respect and SATRA shall not be liable for any etin@rein. SATRA carries out all tests and/or aglsisnly on the basis that the same are carried out,
made or given without any responsibility whetherrfegligence or otherwise. SATRA and its servanisgents will not be liable for any damage or loss
direct or indirect of whatsoever kind, whether ot the same results directly or indirectly from liggnce on the part of SATRA or its servants omdge
12. CONFIDENTIALITY
Unless specifically excluded in the terms of anvithlial contract between SATRA and its Customeg, ftillowing shall apply to all reports, advice,
drawings, photographs, specifications or data:
i. The above shall not be disclosed to third partiassed in litigation without the consent of SATRA.
ii. Where SATRA has given consent to disclosure, th&td@oer shall draw the attention of the third péotyhese terms of business and the basis on
which SATRA undertakes test, reporting and advisifige Customer shall indemnify SATRA for any faduo do so.
iii. The above items are submitted to the Customerr&eatial documents. Confidentiality shall continto apply after completion of the business,
but shall cease to apply to information or knowkeednich may come into the public domain.
13. CONSTRUCTION AND ARBITRATION
The laws of England shall govern all contracts #nedparties submit to exclusive jurisdiction of twurts of England, unless otherwise agreed.
Issue Date: 1st October 2009
Pineapple Contracts Signed:
FUR0183611 Deputy Busine
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GENERAL CONDITIONS AND INFORMATION CONCERNING FURNI TURE TESTING

1. SATRA's General Terms and Conditions apply tchidest reports and certificates.

2. Tested products/materials will be kept at SATRA4A limited time and then either returned to dkgat their cost) or will
be destroyed.

3. Test Certificates can be provided to supplenesttreports. Please request these and quote thepest number and the
product/material reference.

4. Test Certificates relate to test reports anduatains carrying the same SATRA CQ number and herst

5. Further information on the test methods, spediifins used, test results and evaluations are @iv8ATRA test reports,
or are available upon request.

6. Any wording used to promote products as a refUBATRA test reports and/or certificates must blensitted to SATRA
for approval, giving sufficient time to allow fotearance in writing. Ask for Policy Document C51B2/

7. Tests carried out to demonstrate the abilityhefgroduct or material to perform satisfactorilytsintended environment
do not ensure that failure will not eventually oces a result of habitual misuse or after a longppeof service.

8. Flammability test results relate only to igniféiiof the combination of materials under the pardar conditions of tests;
they are not intended as a means of assessingltipptential fire hazard of the materials in use.

9.  Flammability test results can only be appliethi batch of materials submitted for test. It soramended by many Fire
Officers and Trading Standards Officers that testiits and certificates are renewed every six nsathttough re-tests.
More frequent testing of batches (such as oncenpeith or each batch) may be needed to show dgedde.

10. SATRA Furniture — Fitness for Purpose Guideliard SATRA Test Methods may be used where apprepi$atch
occasions may include instances where there isunopean or International standard that is approgridATRA
Guidelines and Test Methods reflect the curreriesibknowledge and are constantly being reviewed.

11. Safety critical items such as bunk beds, mirrglass furniture, motion furniture, nursery furméubeds, electrical items
and upholstery may need to comply with specifiaifations. Clients are advised to check for conforcesbefore
supplying products.

12. Where due diligence is required, clients shoul@lle to demonstrate, statistically, that the rezpjperformance level is
consistently present throughout each batch. Thaigitga is needed and this should be based upgslisgraach batch in
accordance with statistical sampling such as 1S&92B

13. Reports must not be altered. Reports may be redsby SATRA (certain conditions apply) with diffateeferences.

14. The uncertainty of the results in this report isdzhon a standard uncertainty multiplied by a cayerfactor k=2, which
provides for a confidence level of approximatel$®9n accordance with the SATRA Quality Manualpimhation on
uncertainty will be included in test reports wheisideemed relevant to the validity or applicatidrthe test results, or
when a customer requests such information, or wihenincertainty affects compliance of the iteme@db a particular
specification.

Furn
June 2007
Pineapple Contracts Signed:
FUR0183611 Deputy Busine
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